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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authoriced one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Ql. (a)
(b)
Q2. (a)
(b)
Q3. (a)
(b)
Q4. (a)

WUg A
SECTION A

wose Hifs fop smerEfa gars 3 aee 1 foe ger wer et 8 | (150 3e)

Explain how ethics contributes to social and human well-being.
(150 words)

w1 SR g foh fsagmar 3t stuerurdiEar o) wies Tersti ®, faeiveRt adqa
HTRT-ToHIToeh Hed H, SR Ui THSHT TMET 2 379 TR i IgTaul
% H1Y FEISE hifore | (150 3165

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

‘aree’, ‘gema’ 3R s e weel & 319 o Twerd 8 ? (150 I68)

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

TgTent et <H | 9t h Heheun s feemE s | (150 Te)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

URd o ged § gHifores = Skl S| Ued &l GohedqT 1 fagaw Hifve |

(150 31e3)
Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

foca yomafie gur e g fawierpa (SHfid) s dan w@fgar 6
Terer=m hifSTT | (160 3165

Discuss the Public Services Code as recommended by the
Administrative Reforms Commission. (150 words)

21‘1(1

“YTTER T TSTRIN o1 GEIANT, SRTE(6h eadl Td U e & am
T 1Y 399 Bl & |7 Hifee & fommi i e Fifse | (150 I5g)
“Corruption causes misuse of government treasury, administrative

inefficiency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words)

o
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Q5.

Q6.

(b) HMINE YHE TN THSHI-FHT Tos YR JARIE A hadr & e feg
T ANTEM T Fehol & 2 (150 Ie8)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

fafr @ il amE 3R+t FRfEE +E@ 9 @ ST 9H S § arfe

=T ! T GHATIS eI o fIT G8r™es s=m@n 51 946 |

(a) == I foh & 38 399 i fohg Wb et o @ |

(b) IS o0 TE IE Fawsy fF A A o Ui A foRw wehR weh-ger & R
3| (150 3=2)

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Sfted, =, 3= safrdl T FH o Uid gurt It Sudt W e # aiEw
Td 39 Ao aREY % g ®Ud 8 St 8, e g9 92 81 8 | oo o ui™
T 8 $ ANGRET T8 qo TaER MY Aiehaie Ud JHdrard G & A0TiEh]
% fou g 8 & |

(a) S % Riféa Wt o formm @ s geat Y faaem Fifv |

b) U i fEREl B A SEen ST wHa ® q9r | darei %

JEATIH THY S IS ATATR-ATeh qodi sh1 STThieh TAT A @iieh Sashi
T form yepR waftia femam S gehar 8 2 (150 3153

Our attitudes towards life, work, other people and society are generally shaped

unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Q7. HY TH BAHNH THNcHS GaT 2 | I8 SARPTG Siad Td &Rl Sfieq A1 & forw

TR 2 |

(a) == Hifoe fp I8 foreg Yo Tohicdes HaTT 3R AASHIT UGNl i 9T o
Qg |

(b) T Y Zafeya wa FEfa frm s wear € 2 (150 w1<2)

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled ? (150 words) 10

Q8. “Daw a7 =gl o1 fob o yopR & Afces wiowmt &t g7 AfeTa STateaT 6 AW
T S U 8, 38 THR b s TRHET Al T T AT HEAT THSGH a1

2 | 30 914 ! guE A AEwyel & 6 B Tehar @ 6 TS % stftreerfias & ure eTot

T < Teda Tt fshar & 17 38 HU 1 auTdrEETEs ey HifT |

(150 312)

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words) 10
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©Us B
SECTION B

Q9. TShfrd i s T Taw (INTE) H Tk W TS T § Hend fief 7 |
a8 FF H THE F R | Ao o 2 | R R, T adHl & IwEr seeh |
3o+ g T 3= foume SRy @ M ol ¥ Fordehl a7 SaTEa R S @l
2 | 98 IFueE © T ot grfivil, S o o steweRar % foe 9@ W feit €, %
eyl gEETST 1 HRU S9a1 S W@ 2 | 98 faufea 8 R @' It fam
TEHUA] Bl Tehe LA B, S O TET W FHEHA S WA W R | 9 IW I @A H
TAE 29 § it S off 36 4w w1 Ieoi@ A ], 3! ARt 8 e femm s
2 | 98 o ARt W 1 @A TE o Gdl, #9098 319 GRER i THAE
Sy = arell & 991 38 39 SHR AT-FUdr Te WIE-SEAl Sl HRO-AISr ST
B | YuTa: 98 SEd € afe 3He aftss gu ¥, O 98 & i 1wt wH e
Rl | TR IR IS0 A ol T8 TG W AR @ A @l o s=e % g
$9 A N I A 7 | SFH H T8 AeGH Bl @ 16 3qeh ol g gu WA B
oo e s 3fea A R, Tuf 98 U Sror A8 §ar dehdt @ | 98 Gredl g 6
39 Tk g™ A1k & AT 98 STTIehT T I3 @ |

(@) 99 & 38 o Ao w9 @ e T 2 7@ i % fow 9 = qoh weqga
X THhd & ?

(b) 319 3H SHIF-HT TEAT IAH hH! TATE ¢ AT F41 g1 ? (250 ¥1e8)

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
thinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ?

(b) What course of action would you advise her to adopt and why ?
(250 words) 20
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Q10. EH, 99 W6 I §3 W il g % fu e 9ft eilmemiv:
smfeanfe, vgret Ferfaat ua wmfior wgert & afia & S @ | Reonfia safeet
W1 I LM 6 FAFET Hifges gorrasn fezn srar 2 | {5 sft, grram g ol ofa
| g ¢ | el off grera # foreenfia aiam ot gae oo Shemame 78 3 | 5
@Rl % I TSR hl SETEhagaR fhE g 68§ e 1 v ot T @
2 | 9 SRR ®0 Aegh oot afies (Sareht) sufies =9 rd € | $5es 3rerEn, 3%
eI S & TN qlich SATUehivd: THTS & 9d & | 37d: fae™ & @w
SR, JEiGAT & TRE GYERl H 9 9 8, Serh fasm f @ 31 T
JHEE AN 9T T & St 8 | ATl U9 At b1 I8 Igfera forawr srfass 2 |
afg smuent W@ foeenfia =afrai & e o=s gemaw w@ aam S fifs w1 A
S W FHE G T 7, T T 6 U b T HFAT IR0 W T AT
S G318 5 Hifd % &I a7 DH-DIT & g 2 (250 a2

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their

traditional ways of community living are destroyed. Thus, the benefits of

the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words)
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Ql11.

Q12.

FeqT L 6 0 Th gl A Qe i Gefedt & syl €, Sed g
ue g afgensti & GeEd M S 8 | U gl ud e mfeen A
S ITH A & foTg eres ore ot ® | Fafy, SEeh T T S WHES! i T HH
o ST fe@m % fore 78 € | Weg Sud fiem e S8 gAe @ o1 9% weed Hd
2 for 30 wgmar f fifvaa &9 & mavasar g | 3Uh! S | I8 +ft 3w g 6
ditdd J 9% gadia g A Frafia oftew sadta st o ¢ | o 3| wiEwe © § 5w
fora ST | 3@ foAT SATawEe ST & Ao § gftfera fohar s, et o s
IFT BT | 39 GERT & forw wn s oft fdaar v e g |

(a) T 319 39 YHEhe o GHTYUM & fI I8 difehes aien d1< Tohd & ?
(b) ZH foTU 3199 HRO FqATET | (250 &)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a) Can you think of a rational way to resolve this dilemma ?

(b)  Give your reasons for it. (250 words)

Y Teh GLh HrEfe™ § U faum & fgwre & wgmeh & 9§ $Rid T g4,
IThie d fehrue el € | S TR e enft ug ugwr feRan 8, mushl dWied wa
T <l STEATIAHAT B | HIHES ] I=EY FEd Gy T U 3194 H1 5 {o1g
yfifia # % fog TR @ | 98 W5 gfgne v Ol Seer =ate ®, A fafie
fawml =1 31 B | W& H, M9 9 STE B FHH HJ @ U1 IHY 95d FO HEq &
IS ¢ |

Ja1 fop o9 Ty §1F & Ty 3= 7, 98 319 W R 1 7 2 | U o e
TR & T IGH Yeh! FS IELAH 1 GU A  ToTq T IR AT |
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39 I B U T H a6 @ Yo I S-AR @ oot 1 AR GA1 | 31§59
O G HT | B H Yo B W A A AR Al R qen s H 9n d
AT | I ST Th S o U hl A 8 e st @ | 1= § 1o 379
§TE  YHT Weg IH FAG Sae qa) 6 |

3T e 319 HrRITEd H 39k S H 3T A i Hl Igierd §T T HIeW g2 ok
IEeHT T A AU Iehl o WY RN F5d WU 7 | 98 0 ueh Y aredie ft swean
? | Suh ucht S A Mifera T8 B aun ouw ufq At go U ek Tt wigen 8 | 39
<@ 2 o anueht i SRIfa™ § sTear =t 8, W TR W 98 el fean # g ? |

3 foufa ®, smuss g Feafafea e == 8 | 73 fosrew =1 oot & @y
gy ST |

(a) SHH 9N H Gl B T e I8 3! SAhTd ATHT & |
(b)  IUIYH WIERHRI hl HAH bl Af¥a hHifT |
(c) Toufq < an # AUkt T 1 FANAAHBRI GREHI | (250 )

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One

day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.
Next day, you were compelled to inquire further in the office and found out
that his behaviour is very bad at home with his wife. He also beats up his wife.
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Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a) - Just ignore thinking about it because it is their personal matter.

(b) Report; the case to the appropriate authority.

(¢)  Your own innovalive approachi luwards Ulie situation. (250 words)

oot . fafies & 9 TR w8 o fasrel SRRumeE % enur W fafay
TR T feET Fanfera il 8 | e g AR o) U@ TSR g9 81 @
2 |Wﬁﬁﬁﬁﬁﬂ@ﬁﬁﬂmwﬁmu%aﬂﬁdﬁwﬁ,ﬁ@aﬁm
&7 2, U Teh 9u1 AT TATfUG HA 1 i foRam B | 9 EEA Sl @ Wl %
AT % ITEY UrEa foRam TR @ S el 6 3T AR Bl 20% ST | R
¥ fvfa wer f afasfim 8ot & form & foe e =t emefda w0 61 fifa &
HATET & | TR A I FHEE 1 uie @ & I w0 d ge (29w Befie) i diwon
£ 2 I AfeerfEa & & Few ol € | e oft, = w femmgd & & wi<f
frenfimt o e sTEesn e A QN | AT WE b IR ST s AT
serft, &9 ¥ faesh yoww @ g wa onfdfer syawen wonfem @rft | ot A
eI forie &1 om9TE M W I8 foehEgll & % @l & SHar i I8 S hi
iR I b weaf K e wmrfse saaica i Hifa gl & & HerfiE
T grTferd HiSATSaT bt Ush § TG TR WMt | 36k sras[g H foig Ies giam 2 ae
Fo FamEt =mwfee S %1 38 ER | fofE Fd § 6 398 @ WER %
few e qeht w1 g uftomm TE feme o |

(a) 39 AW ¥ oF=:Ffed grenst i vgmm hifve |

(b) o FEE & Tedr vd ywifad Franfiet it T & fg wn geme g ad
g7 (300 ¥I&g)
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ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b) What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Q14. TS JUE.T, T o1 TeNfich 6t Th a%a WRiat off | 39 <@ & Y 8 F
6t s | YT FR 98 9198 WRd 13 | 38 T I wHeE & oY T
greemTer i o fofe weh-oi foeml aret 9 fst & |1y fHerst ueh IR Jied
SR |

UISSITEAT 1 & THHTE sl @ W 3= &l g Wien yem & or | 39
Siedt g U fop 38 &8 wwehrd TSt @ eEia ot gl | fFem w wfskamd bt
s U wifeat off | Sawes ofdl, siftemiEt it wel wafi vd g S I /i
q I TEH TQ] BAICAIET g8 | 39k Ud 39 S gl % ITIHE 3 AR hl HIIRh
T wfEioFTRil A & Tkt g ¢ |

wWfeos amrfes & W/ ghRl FE=mr & U TevTs 8 | g § ST &9
yoewy H SR § A T ST =R | 39 o Sue 9% gfvea e % fore gemd
o @ sawas FRmr & W19 9% T 9 SAMGR ISR o7 & JaEl |
T TEl AT ? (300 W)
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Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor
rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)
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